
 

If you have any questions, PLEASE CALL US! 
Phone (208) 496-1600  Fax (208)496-6711 

Order a Tax Return Transcript 

 
 

Why do I need a Tax Return Transcript? 
The government requires a Tax Return Transcript so that we can verify the information on your 
FAFSA. There are three ways you can provide the transcript information: 
 
Use the IRS Retrieval Tool - The quickest and most accurate way to submit the tax information for 
your FAFSA is to complete the IRS retrieval tool on your FAFSA.  Step by step instructions can be 
found on the “How to Videos” link on our webpage at www.byui.edu/financial-aid . 
 
Print from IRS website: 
 

1. Go to www.irs.gov  
2. Click “Get Transcript for My Tax Records” 
3. Click “Get Transcript Online” 
4. Create an IRS account – (there is an option later to proceed as a “guest”)  
5. Click “Send email confirmation code” 
6. After receiving your confirmation code via email, enter it into the IRS prompt. 
7. Enter your personal information.   
8. Answer the security questions. 
9. Select “Higher Education / Student Aid” and then the appropriate tax year. 
10. Your Tax Return Transcript will be displayed in PDF form (make sure that your web browser 

will allow pop ups from this site).  
11. Print your tax transcript. 

 
Order from the mobile app (IRS2GO): 
 

1. Choose “Tax Records” 
2. Enter requested information 
3. Be sure to select “Return Transcript” in the “Type of Transcript” box and specify the tax year 

you are requesting in the “Tax Year” box. 
4. If submitted properly, tax filers can expect a paper IRS Tax Return Transcript mailed to the 

address on their original tax file in 5-10 business days. 
 
Do not order an Account Transcript. 
 
Once you receive your Tax Return Transcript please write your I# at the top of the document and fax 
or bring it to the Financial Aid office.  
 


